
 

 

 

 

August 8, 2012  
 
The Honorable Daniel K. Inouye  
United States Senator 
300 Ala Moana Blvd., Room 7-212 
Honolulu, Hawaii 96850-4975 
 
Dear Senator Inouye: 
 
Thank you for your inquiry on behalf of Ms. Vicki Penney-Rohner regarding her request 
for assistance in repayment of her U.S. Small Business Administration (SBA) Disaster 
Home Loan.   
 
According to SBA loan records on December 6, 2006, SBA approved a $14,000 
disaster loan to Ms. Penney-Rohner. Subsequently, after numerous attempts to contact 
Ms. Penny-Rohner to offer repayment arrangements, the loan became delinquent on 
October 7, 2011. As mandated by the Debt Collection Improvement Act of 1996, on 
March 11, 2012, SBA referred the loan to the U.S. Department of Treasury (Treasury) 
for further collection efforts. Treasury has assumed collection responsibilities and SBA 
no longer services this loan. If Ms. Penney-Rohner has additional questions regarding 
this matter, she may contact Treasury at (888) 826-3127.   
 
We appreciate your continued support of the SBA and the Hawaii small business 
community. If you and your staff have any questions, please contact the SBA Office of 
Congressional and Legislative Affairs at (202) 205-6700. 
 
Sincerely, 
 
 
 
 
John A. Miller  
Director 
Office of Financial Programs Office 
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